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Northern Ireland Social Services 

PSNI

Agency Duty Social Worker Out-of-Hours Social Worker
Western HSC 
Trust

Gateway Team  
028 7131 4090

Access to out-of-hours service is through 
switchboard at nearest hospital:
• Altnagelvin (Derry area) 028 7134 5171
• Tyrone County (Tyrone area) 028 82833100 
• Erne (Fermanagh area) 028 66382000

Northern HSC 
Trust

Gateway Team  
0300 1234 333

028 9446 8833

Belfast HSC 
Trust

Gateway Team  
028 9050 7000

028 9056 5444

Southern HSC 
Trust

Gateway Team  
0800 783 7745

Contact a coordinator, who then contacts out-of-
hours emergency social worker to respond as 
necessary at: 
• Craigavon Area Hospital 028 3833 4444
• Daisy Hill Hospital 028 3083 5000
• St Luke’s Hospital 028 3752 2381

South Eastern 
HSC Trust

Gateway Team  
0300 1000 300

028 9056 5444

Public Protection Unit Address Phone Number
Belfast PPU 280 Antrim Road 

Belfast 
BT155AA

028 90650222

Northern PPU 26 Galgorm Road 
Ballymena 
BT43 5EY

028 90650222

South Eastern PPU 36–40 John Street 
Newtownards 
BT234LZ

028 90650222

Southern PPU 62 Church Walk 
Lurgan 
BT666HD

028 90650222

Western PPU Strand Road unit 
81A Strand Road 
Derry 
BT487AA

028 90650222

Western PPU Omagh Unit 
1 Derry Road 
Omagh 
BT78 5DR

028 90650222
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Republic of Ireland

Tulsa
Agency Telephone Number
Tusla – Carlow 0599136570
Tusla – Cavan 0494377305, 0494377306
Tusla – Clare 0656863935
Tusla – Cork North Lee 0214927000
Tusla – Cork South Lee 0214923001
Tusla – West Cork 02840447
Tusla – North Cork 02254100
Tusla – Donegal West Central 0749104714, 0749104714
Tusla – Donegal East 0749320420
Tusla – Donegal West 0749723540
Tusla – Dublin Swords 018708000
Tusla – Dublin Blanchardstown 016464518
Tusla – Dublin Coolock 018164200, 018160314
Tusla – Dublin Finglas 018567704
Tusla – North Inner City 018566856
Tusla – Dublin Tallaght 014686289
Tusla – Dublin Lord Edward Street 016486500
Tusla – Dublin Ballyfermot 016206387
Tusla – Dublin Dún Laoghaire 016637300
Tusla – Galway Oughterard 091552200
Tusla – Galway City 091546366
Tusla – Galway Tuam 09337264, 09337265
Tusla – Galway Ballinsloe 0909646200
Tusla – Galway Loughrea 091847820
Tusla – Kerry Tralee 0667121566
Tusla – Kerry Killarney 0646636030
Tusla – Kilkenny 0599136570
Tusla – Laois 0578692567
Tusla – Leitrim 0719650324
Tusla – Limerick Ballynanty 061457102
Tusla – Limerick Newcastle West 06966653
Tusla – Limerick South Hill 061209985
Tusla – Limerick Old Clare Street 061483091
Tusla – Longford 0433350584
Tusla – Louth Dundalk 0429392200
Tusla – Louth Drogheda 0419870111
Tusla – Mayo Castlebar 0949042283
Tusla – Mayo Ballina 09621511
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Agency Telephone Number
Tusla – Mayo Swinford 0949050133
Tusla – Meath 0469097870
Tusla – Monaghan 04730426
Tusla – Offaly 0579370700
Tusla – Roscommon Golf Links Road 0906637580, 0906637505
Tusla – Roscommon Boyle 0719662087
Tusla – Roscommon Castlerea 0906637851
Tusla – Sligo City 0719155133
Tusla – Sligo Tubbercurry 0719120454, 0879299666
Tusla – Tipperary North 06746636, 06746660
Tusla – Tipperary South 0526177303
Tusla – Waterford City 051842827
Tusla – Waterford Dungarvan 05820906
Tusla – Westmeath Athlone 0906483106
Tusla – Westmeath Mullingar 0449384450
Tusla – Wexford Gorey 0539430100
Tusla – Wexford Ferrybank 0539123522 ext 201
Tusla – Wicklow 040460800

Gardaí National Protective Services Bureau 01 6663430 
016663435

GARDAÍ


